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THE NEW NORMAL;
FOR A HEALTHIER
FUTURE
We are moving our Head Office to a New Location!

TOUCHING LIVES
ONE STEP AT A
TIME; NEW STEPS
AN INTERVIEW;
OSMAN YETKIN

With the New Normal, we decided to move our Head Office to
a single building embedded in green surroundings and with lots
of open space as well as enough space for social distancing.
We are very excited about the move and we hope soon, we can

FULL FORCE,
ONWARDS

welcome our partners in our new building.
The new address is across the first bridge ever to connect
Europe to Asia. Next time you visit us, you will take a trip from

BICAKCILAR; BITS &
PIECES

Europe to Asian side of Istanbul!
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THE NEW WORLD; NEW STEPS
JOIN US IN EVERY PROGRESS

ALWAYS GROWING TOWARDS THE FUTURE!

A SHORT MESSAGE FROM OUR CORPORATE MARKETING TEAM
DEAR PARTNERS,
It has been a while since we last sent to you our first
copy this year. Then the whole world changed
drastically. We hope all of you are safe and healthy.
The “New Normal”, as they call it, is here for all of us to
embrace and adapt. Once more the importance of
healthcare sector has come to the forefront around the
globe. We are all in this with the ultimate goal of
contributing to “saving lives”.
Our production capacity has increased and has been
active non-stop. Our R&D department has been
expanded with new engineers.

We recently had re-organization within sales and
product management. The head of BU (disposables)
Product Management as well as domestic and
international sales is Ms. Ani Vurucu as the Director of
both areas.
During this difficult time globally, we started projects
with strong partners for ICU portfolio while we initiated
an innovation Unit which now has two recently
recruited employees.
All these activities have only one main purpose and that
is to serve the needs of our partners so that our mission
of saving lives continues into the future together.
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AN INTERVIEW WITH OUR DEPUTY GENERAL MANAGER OF
OPERATIONS;

Osman Yetkin
Studied business administration and
industrial engineering with major in
economics.
Has been at Bicakcilar for 7 years.
From the start of his career, he has
worked in medical device
manufacturing sector as well as medical
supply chain operations.

What do you like doing outside of office?
Hobbies?
I love cooking and I believe I am good at it. I also
enjoy travelling to rural villages around Istanbul.
What are your comments on the near future of
our production capacity? Do you plan an increase
in capacity?
We are working on an automation project which
will enable us to produce faster than today.
Efficiency practices are at the top of our agenda
too at Bicakcilar as always. We recently set up a
new team to only focus on lean manufacturing
process and 6 Sigma improvements.
What is the best thing you love about your job?
As being from the southeastern part of Turkey
originally, and in that part of our country, you are
born and raised with a mandate of contributing to
make a difference humanity’s endless needs.
Therefore, my job at Bicakcilar gives me the
satisfaction of the most precious soulful feeling,

I was raised with.
How would you define our supply chain as
value-based supply chain and what are the
future plans?
Technology is evolving rapidly. Future supply
chains will benefit from this evolution, becoming
more integrated, transparent and automated. At
this point digitalization (robots, sensors, analytics
and visualization) is a key strategic priority for us.
We want to gain a higher degree of control over
supply chain operations and provide better
customer service at less cost.
As the head of operations, what do you think
the value you are adding to our services is for
our partners?
We have been constantly challenged to get the
right products to our customers and partners at
the right time and at the right cost. This is our
main goal. All of our effort is fully dedicated to
achieve this goal at all times.
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B-TEST / BICAKCILAR LAB

As a medical device manufacturer, Our B-Test Laboratory has a major impact on our global success.
For an optimum impact on your business, medical device tests and ROHS tests are at your service…
Since you care about your customer’s life as much as we do, all you need to do is contact us.
labinfo@bicakcilar.com

B-CUBE by BICAKCILAR!

Our brand new Disinfectant Cabin called B-Cube
is now available to any business that needs to
have employees, visitors, patients to go through
the cabin to assure the risks are minimized.
As a medical device manufacturer, our standards
for the cabin focus solely to assure the
minimization of risk without any harm to people.
For more information, please contact us
corporatemarketing@bicakilar.com
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BICAKCILAR 3RD ANNUAL PARTNER SUMMIT 2020 GOING DIGITAL
Our Summit 2020 will be adjusted to the New World and will take place on digital platforms and we are sure you will enjoy it.
With this in mind, if you have any subjects that you wish to cover with the agenda of the Summit,
please feel free to suggest to us. - corporatemarketing@bicakcilar.com

WE ARE ON A MISSION; SUPPORTING YOUNG
WOMEN
We are pleased to announce our sponsorship for a non-profit organization called
DLD whose mission is to inspire young women that are university students by
providing coaching to gain confidence and set to be leaders of the future.
We also tell their stories on social media so they help inspire other young
women.
We call these young women "sparks" and the initial two we shared the story of
are brilliant young nurses.
Don't forget to follow our social media accounts!

AIMING

FOR

2025!

by Gulderen Somar,

Dir. of Corp. Marketing & Strategy

In the New Normal world order, we are aware of the fact that to adapt
to it is not an option but is a “must”. In order to have a high degree of
sustainability, we know that being proactive is the way to do it.

As we finalized our 5-year Strategic Plan, our projects are coming into fruition. Innovation is one of the
most important one of those projects. We believe sustainability provides a lot of benefits for businesses and
its
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Strategic Plan takes into account all these benefits as we build our bridge to 2025!
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