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IN THIS ISSUE

HELLO TO THE NEW
WORLD!
It has been a year since the pandemic started and as we
reach spring now, we want to say “Hello” to all our Partners
again with the hope that “All is Well!”
It was a difficult year for humanity… No doubt.
We all learned to be agile and relentless in preparing for the
future. With our new Innovation Division, we started to
design the future and will be sharing some of it in our next
issues of Medallion.
Hope you enjoy this issue. Follow us for more updates!
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RETURNING
BACK TO NEW
NORMAL
As we adapt to the New Normal, where does
Bicakcilar stand in terms of the new MDR
regulations?
As the whole world is still fighting the pandemic, the
nerves are stretched, the mind is tired. We are partially
working home office. In this difficult time, we are happy
to say that we are ready for MDR.
As you all know, there has been an extension and until
2023, the regulations still allow us to supply our
existing portfolio as long as there are no changes made
to the products.
So please be at ease that there will be no interruption
on the production and supply side.

What are the changes and developments taking
place within our R&D and innovation groups?
Since the last time we had a chance to talk at the
Summit in Cappadocia, we continued expanding our
R&D team while we also initiated an Innovation Group
working
next
to
R&D.
Any
new/enhanced
product/solution will be put into MDR system for
certification immediately.
We are told that the regulatory bodies are reduced in
number presently and that the process might take
longer than usual for reasons beyond our control.

A brief update by Souheil ElHakim,
CEO of Bicakcilar Medical Devices

As we adapt to the New Normal, where does
Bicakcilar stand in terms of the new MDR
regulations?
Bicakcilar as a company has very deeply rooted
history and our portfolio is the pillar for this
platform.
As we keep working on expanding the portfolio, our
existing base will continue non-stop distributing the
medical devices and equipment not just by product
by product but also as a package for those that need
solutions within the surgery environment.
As our technology development continues, we will
keep you abreast on what is on the horizon.

ISSUE NO. 1

2021

WHAT'S IN

RETURNING BACK TO NEW
NORMAL
PAGE 02

THIS ISSUE:

POWER OF THE
DIGITAL
PAGE

03

EDITORIAL;
TWO-WAY
COMMUNICATION
PAGE

04

POWER OF THE DIGITAL
First Virtual Trade Show

Health Biz Summit
2021

We launched our presence in Latin America!
We had our first virtual trade show that took place for Latin America focusing on our
Medical Equipment Portfolio.
It was not only our first experience for the new reality of digital platforms but it was
also very productive and amazing. Without any constraint on the time and the day of
the week, we got to meet with some great people.
Our Aspirators, our Operating Tables and Surgery Lights were the top interest from
almost all countries in South America.
There is always a first time! We will keep doing it!
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Two-way Communication
by Gulderen Somar, Director of Corporate Marketing & Strategy
For the last 16 months, the whole world has
been going through a lot of anxiety, stress and
at times desperation to save lives by the
courageous medical staff and a lot of fear for
the lives of our friends and families.
Extreme times require extreme measures!
Our sector, specifically, has been the focus of
the whole world.
Under all the restrictions of the pandemic, we
adapted to the digital platform to communicate
with each other. It looks like this will continue
into the future for an uncertain duration.
As Corporate Marketing of Bicakcilar, we are
focusing on our communication on the digital
platform to assure we have an effective twoway communication, clear and “to-the-point”
messages for every content that is presented
to the global market.
In the New Normal World, every word, every
sentence will make a difference without faceto-face communication.

The good part of this, this communication can
take place, anytime, anywhere.
Your perception of what we communicate to
you is the only reality.
We are on every channel of social media
where we pour information on what is
happening at Bicakcilar on various topics.
It would be great if our partners also link with
us on social media and follow our news as we
go along so we are NEVER out of touch…
Just “follow” us and you will see it all.
In the end, we all mutually benefit from the
continuation of regular communication and we
are also open to your suggestions on what
topics you would be interested in.
We are here to make sure anything we provide
will be a benefit to your success.
Until next issue, Have a Happy and Healthy
Time!

For suggestions / comments, please contact us at:
corporatemarketing@bicakcilar.com

